
FAQ’s
Booking without tour: we value meeting face to face with all of our prospective clients. This
gives us a chance to understand the entire scope of the project and best serve your needs
moving forward. This also give you the chance to familiarize yourself with the studios
beforehand. 
Can I reserve the entire space? Yes. We offer lock out rates for those who would like to book our
entire studio. 
Do you offer equipment rentals? Yes, we offer rental options for select items in our inventory.
The list of items that are available for rent are attached below. *restrictions apply 
Refund policy: booking fees are refunded if canceled no later than 48 hours before scheduled
session. If a session is canceled under 48 hours you have the option to use towards a future
session or forfeit your deposit. 
Smoking/alcohol prohibited? No, our location is scent, smoke & alcohol free. If you are found on
the premises in possession of any of the above you will be charged a $250 fee. 
Is food allowed in the space? Yes, food is allowed in our kitchenette area that is fully equipped
with a coffee machine, mini fridge, microwave & sink. Please refrain from bringing food into the
recording areas, this helps keep our space clean. 
Scents? Scent free zone. Our space is friendly to those who have allergies and scent sensitivity. 
Pets? Service pets are allowed, please provide us with their ID. Otherwise, if your animal is not a
service pet we ask that you would keep them at home. 
Is there a Guest limit? Yes there is a limit of quests allowed in the space depending on which
room you select. Control room: max capacity 6-8. Live room 8-10. 
Booking in advance: how far out can we book? We advise booking no further out than 3-4
months maximum. Please reach out to us with specific dates if they are beyond the 3-4 month
marker. 
Do you offer discounts? Yes, we offer different seasonal specials that are regularly updated. Ask
us about what specials we are currently running! Other discount options can be viewed in our
“flight” plans below. 
Do I have to hire my own engineer/producer? At ELEV8 sound studios we work with our preferred
producer partners. That being said we do appreciate the value of chemistry between the
engineer and the artist, so if you already have access to an engineer that your trust they are
more than welcome to run your session. The only requirement is for them to meet with us first
prior to your session to confirm their familiarity with our tools. 
Location. We are located on the studio center campus. Across from our studios are two sound
stages that are primarily booked for commercials/films/events. On the campus you will also see
Stratton Camera Company, Vitality Gym & Flex Tech High School. In addition to these local
businesses there are coworking suites as well. Interested in joining the community? Ask us for
more info! 
Kids allowed? Family friendly but not child proof. 
How do I sign up for a workshop? We host frequent workshops and share rsvp sign up forms
regularly on our website. Subscribe to our newsletter to receive first notice of upcoming events &
workshops. 
Are you hiring? Not at the moment but we appreciate your interest! 
Parking? Yes, There is free parking provided directly in front of our building. 
WiFi? Yes, free wifi. 
How to book a session? The first step in booking a session is to fill out a form, after that we will
reach out with more details so as to get you in as soon as you’re available!


